
 
 
 

 
 

Data protection information for business partners of the Eberspächer Group 
 
Below, we would like to inform you about the collection and processing of your data in connection 
with your business relationship with Eberspächer, as well as your rights in this regard. 
 
1. Controller and data protection officer  
The controller responsible for processing your data is the respective legal entity of the 
Eberspächer Group with which you have a business relationship. The contact details of the 
respective controller can be found at https://www.eberspaecher.com/en/worldwide/germany. 
 
Our Group Data Protection Officer can be contacted at the postal address Eberspächer Group 
GmbH & Co. KG, Eberspächerstrasse 24, 73730 Esslingen, Germany, and at the email address 
datenschutz@eberspaecher.com, with the subject line "Attn: Data Protection Officer."  
 
2. Data processing in connection with the business relationship with Eberspächer 
Within the scope of the business relationship with Eberspächer, we also process personal data 
from you or your employees.  
 
a. Customer and partner management 
To manage our business contacts, we process information about your company (in particular, 
address, branches, authorized representatives and their contact details, collectively referred to 
below as "company data") as well as information about the respective contact people (in 
particular, names, positions, professional contact information, collectively referred to below as 
"contact details") and any communication with you. We use this data to be able to reach the 
appropriate contact person when contacting you, to process your requests and orders 
appropriately, and to maintain our business relationship. The legal basis is Art. 6 (1) (b) GDPR.  
 
b. IT and Email Security 
To ensure IT, information, and communications security, we use technical security solutions that 
analyze incoming, outgoing, and internal electronic communications for security risks. In 
particular, emails and their attachments may be processed automatically to detect, analyze, and 
defend against threats such as phishing, malware, business email compromise, fraud attempts, 
or other security-related activities. In particular, contact information, email addresses, 
communication content, attachments, technical connection data, and other personal data 
contained in electronic communications may be processed to the extent necessary to detect, 
analyze, and defend against security threats. The legal basis for this processing is Article 6(1)(f) 
of the GDPR. Our legitimate interest consists of ensuring the confidentiality, integrity, and 
availability of our IT systems; maintaining secure business operations; and protecting our 
employees, business partners, and other communication partners from cyberattacks and other 
security incidents. 
 
c. Orders, order management, and billing 
As part of order processing and billing, we collect information regarding quotes, orders, and 
invoice line items, as well as bank account details. Contact information for points of contact may 
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also be processed in this context. The legal basis is Article 6(1)(b) of the GDPR. To ensure efficient 
business processes and to improve our IT applications and internal workflows, we use technical 
support and automation solutions. The legal basis is Article 6(1)(f) of the GDPR. Our legitimate 
interest lies in increasing efficiency, ensuring quality, preventing errors, and optimizing our 
business processes. Where necessary, we obtain credit reports on your company from credit 
bureaus and credit rating agencies. These inquiries are conducted using company data and serve 
to assess financial performance and minimize default and credit risks within the context of the 
business relationship. The legal basis for this processing is Article 6(1)(f) of the GDPR. Our 
legitimate interest lies in assessing financial risks and safeguarding our business processes. The 
credit reporting agencies and credit rating service providers used for this purpose receive 
personal data only to the extent necessary to conduct the credit check. We will provide a current 
list of the service providers used upon request. 
 
d. (Product) liability/warranty  
We process your data to assert legal claims and defend ourselves in legal disputes. To verify legal 
and contractual claims, we may need information about the products covered by the contract, 
their installation and use, as well as details of invoices. In addition to your company and contact 
details, information about end customers contained in the submitted invoice and order 
documentation may also be processed as part of the claim review. The legal basis for this is Art. 
6 (1) (b) GDPR.  
 
e. Controlling and reporting 
We also use information on orders and invoice items for internal cost and performance 
accounting, controlling, and internal reporting, which we use for corporate management and 
planning. The legal basis is Art. 6 (1) (f) GDPR. In this context, no personal data is processed as a 
matter of principle.  
 
f. Advertising use and newsletters  
We use your company data and contact details, as well as information on previous orders, if 
applicable, to send you further information relevant to you about our products and services, as 
well as related news, promotions, and offers. We send these to you by post or by email. We use 
the contact details you have provided us with to contact you by email. You can object to the use 
of your data for advertising purposes at any time by contacting us using the contact details 
provided in the relevant communication. The legal basis for data processing is Art. 6 (1) (f) GDPR. 
We also offer the Eberspächer newsletter, which provides you with regular information about 
Eberspächer products and services, new developments, promotions, and offers. You can 
unsubscribe from the newsletter at any time via the link contained in the newsletter or by sending 
a short message to the address provided in the newsletter. The legal basis for data processing is 
Art. 6 (1) (a) GDPR. 
 
3. Recipients 
In certain cases, data is shared within the Eberspächer Group. This is the case when a Group 
company provides certain services for other companies in the Eberspächer Group or when joint 
framework agreements exist. Furthermore, data is passed on in cases where this is required or 



 
 
 

 
 

stipulated by law (e.g., in the context of a tax audit by the tax authorities or in the context of 
money laundering prevention). In certain cases, the transfer of your data to third parties is 
necessary to protect your or our interests or to fulfill our contractual obligations. Such disclosure 
occurs when we involve external service providers in our internal processes. In these cases, the 
service provider is bound by instructions and only receives data to the extent and for the period 
necessary to provide the services. In addition, we sometimes use external consultants and 
auditors. Agreements are always concluded with them to ensure the confidentiality of all 
information.  
 
4. Storage period 
The data will be stored for as long as it is needed for the purpose described, but at least for as 
long as claims arising from the business relationship could exist and storage is necessary to fulfill 
legal and accounting obligations. 
 
5. Data security 
We have implemented appropriate security measures to protect your personal data from 
accidental loss, unauthorized use, alteration, or disclosure, or unauthorized access. We also 
restrict access to your data to employees who need it for informational purposes. The data is 
only processed in accordance with our instructions, and all employees are subject to 
confidentiality obligations. We have implemented policies for dealing with data breaches and will 
notify you and any applicable authority of a breach within the scope of legal requirements. 
 
6. Your rights 
To assert your rights, please use the information in the section "Controller and Data Protection 
Officer" and ensure that we can clearly identify you.  
You have rights regarding data processing at Eberspächer in accordance with the legal 
provisions of Articles 15 to 22 GDPR: 

• Right to information about which data we process about you (Article 15 GDPR); 
• Right to rectify your data (Art. 16 GDPR); 
• Right to erasure (Article 17 GDPR); 
• Right to restriction of processing of your data (Article 18 GDPR); 
• Right to data portability (Article 20 GDPR); 
• Right to object to processing based on Art. 6(1)(e) and (f) GDPR (Art. 21 GDPR); 
• Right not to be subject to a decision based solely on automated processing (Art. 22 GDPR). 

 
You also have the right to lodge a complaint with a supervisory authority (Art. 77 GDPR). You can 
contact the data protection authority of your habitual residence, your place of work, or the place 
of the alleged infringement.  
The contact details of the supervisory authorities in the German federal states can be found at  
https://www.bfdi.bund.de/EN/Service/Anschriften/Laender/Laender-node.html.  
Contact details for the supervisory authorities in the European Union can be found at 
https://www.edpb.europa.eu/about-edpb/about-edpb/members_en. 
Contact details for the supervisory authority in the United Kingdom can be found at 
https://ico.org.uk/global/contact-us. 
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7. Adjustment of data protection information 
We reserve the right to adjust our security and data protection measures. In such cases, 
we will update our data protection information accordingly. Please therefore refer to the 
current version of our data protection information. 
 
As of July 2026 
 


