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Customer satisfaction is important to us and we work hard to meet the needs of our customers.  Customer feedback is 
vital to help us continue to improve the high quality of service we are committed to providing. Please take a moment to 
complete this short questionnaire and return to Sanjeev Seghal, Head of Quality (see contact information below). 

Please tell us the date and time of your interaction with us: 

Did we respond to your customer service needs? 

Was our customer service provided to you in an accessible manner? If you answered somewhat or no, please explain 
how we may improve. 

Yes Somewhat  No 

Comments: 

Did you have any issues accessing our goods or services? If you answered yes or somewhat, please explain how we may 
improve. 

Yes Somewhat  No 

Comments: 

Additional comments or concerns: 

Thank you, 

Management 

SANJEEV SEHGAL
Head of Quality 
Phone: +1 905 761-0331 x237 

Email: sanjeev.sehgal@eberspaecher.com 
Eberspaecher Vecture Inc. 
8900 Keele St. Unit 3, Concord, ON L4K 2N2 




